RESIDENTIAL LIMITED LIFETIME WARRANTY
COMMERCIAL LIMITED 5 YEAR WARRANTY
National Acrylics of London, Ontario Canada warrants all of it’s manufactured products which is inclusive of acrylic wall panels and accessories (corner caddies,
corner seats etc.) at different limitations for both the residential and commercial buyer. The Residential buyer will be privy to a limited lifetime warranty that
warrants all National Acrylics manufactured material to be free of defects under normal household use and service for the life of the residental customer. This
warranty is not transferable to a new resident if the residential customers chooses to sell the home. In reference to the commercial buyer this warranty offers a limited
5 year warranty.
This warranty is void if the product is chipped, scratched marred or otherwise damaged, whether the cause is accidental or deliberate. National Acrylics warrants
that it’s manufactured products will not crack, peel, bubble, fade or yellow under normal use and with the proper product care and maintenance outlined by
National Acrylics. Should the product be claimed as defective, this warranty is limited, at the option of National Acrylics to be repaired, supplied or replaced (by
a product of equal value). This warranty is void if the manufactured products are exposed or in contact with pigments, food, dyes, paint removers, nail varnish
remover, inks, cosmetics, cigarettes or any other type of heat source, solvents/chemicals, abrasives and cleaning products which are not approved and/or
suggested by National Acrylics.
Commercial buyers customers are able to make a warranty claim to the National Acrylics dealer they have originally signed and/or agreed to a contract with.
Upon receiving a warranty claim by a National Acrylics’ dealer, National Acrylics main priority will be to take the necessary steps in assessing the claim and
determining a reasonable course of action. Any action taken will try to be done in a timely manner but is subject to current lead times and product availability. If
the commercial buyer from where National Acrylics manufactured products were obtained is no longer in service, the customer is eligible to get in contact with
National Acrylics directly with the invoice, written claim and picture to send to National Acrylics, as will be requested.
Any claim to be filed by the customer to enforce the terms and coniditions of this warranty will be filed in the province or provincial
court of London, Ontario Canada. This warranty is the only warranty offered by National Acrylics.

